
City of Moorhead Right of Way Permits – Permit Application and Survey & 
Inspection Scheduling 

1. Go to https://moorheadcm.novotx.com/Account/Login, and select ‘ROW Permits’: 

 

2. Select ‘Next’ from the bottom of the screen after reviewing all of the information on 
the screen: 
 

 

https://moorheadcm.novotx.com/Account/Login


 
 
 
 
 
 
 
 

3. Click on the address where the permitted work will be performed and select ‘Next’: 

 
 

 



4. Confirm all permit location information is correct and enter the work start date, 
work end date, select the type of permit being requested, and enter a description of 
work.  Be as detailed as possible in the description of work. Select if you will need a 
line and grade survey and then enter the work quantities as requested.  Confirm all 
contractor details and select ‘Next’: 

 
 
 
 



5. Upload all Required Attachments on this page.  These should include detailed, 
scaled drawings showing the scope of work as well as any traffic control plans if 
needed.  Click the ‘Drop your files here’ area and select the documents, and click 
‘Next’: 

 

6. Review the information on the final submission page and then click ‘Finish’: 

 



7. Your permit application will now be under review by City Staff and you will be taken 
to your Connect Account Portal; where you will see the status of the permit 
application.  You will also receive an email at this time with further information: 

 

 

8. Once your permit application has been approved by City staff, you will receive a 
follow up email with an invoice and with directions for paying for your permit.  
PERMITS ARE NOT VALID UNTIL PAID. You will not receive a notice to proceed email 
until all payments have been made: 

 



9. Once you have clicked the link for payment, and the permit payment has been 
submitted and approved, you will receive a follow-up email with a notice to proceed 
that will include the final permit. This email will also provide the link to schedule all 
necessary survey and inspection needs. WE WILL NO LONGER ALLOW PHONE 
CALLS TO SCHEDULE SURVEYS AND INSPECTIONS: 

 
 

10. To schedule Survey & Inspection needs, click on the link from the Notice to 
Proceed email (Step 9) which will take you to our ROW Bookings Page: 

 



11. Select which type of service you are scheduling (you can only select one service at a 
time): 

 
12.  Select the desired date and time from the available selections: 

 



13. Enter all information in the submission fields and click ‘Book’.  A notification will be 
sent to City field staff, and an email will be sent to you confirming the appointment. 

 

 

 

 

 

 


