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MAYOR Chuck Hendrickson
Del R ae W | | | Iams nancy.otto@cityofmoorhead.com  jm.haney@cityofmoorhead.com brenda.elmer@cityofmoorhead.com chuck.hendrickson@cityofmoorhead.com
delrae wiliams@cityofmoorhead.com | 218.299.5307 218.233.2834 218:299.5547 218.299.5548 218.299.5545

Greetings and Happy New Year!

| am looking forward to the New Year as your new Mayor.
| believe it's important for your City Leaders to regularly
hear what citizens have to say in order fo confinue to
move Moorhead forward. Starting this January, | will host
"Coffee with the Mayor” every third Wednesday at
10:00 a.m. and at 7:00 p.m. at the couch and table area
in the Moorhead Center Mall. Take these opportunities to
share your insights about City Services and your dreams for
the City of Moorhead. 'hope you will be able to join me.

Over the years, | have found our City Calendar to be
very informative and this year is no exception. It includes

information on ourNeighborhood Services to the Hiemkomst . . .

Center, our Public Library, our Fire and Police Departments, MO” DO”ey He|d | DU ra ﬂd M| ke H U |eﬁ STe\/e GehrTZ
and everything in between. Itis a useful resource for many
often-asked questions.

mari.dailey@cityofmoorhead.com  heidi.durand@cityofmoorhead.com  mike.hulett@cityofmoorhead.com  steve.gehriz@cityofmoorhead.com
218.299.5549 218.443.5742 218.233.2566 218.299.5542

Best wishes to you in 2014!
Sincerely,

Del Rae Williams




types of recyclables
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PAPER

/ N
A

- PLASTIC

Newspapers, shoppers, and anything that is delivered in the
newspaper, including glossy inserts, magazines, small catalogs,
and similar printed material with glossy pages.

)
7

Egg cartons, phone books,

LN
# ‘\ »
L and office paper.
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L"\Ag Allborties gnd oS - . (13:’)‘ & L’é\j} plastics, bags, microwave frays,
LIQ\‘% All'bottles, jugs, ’rgbs, lids, cm.d containers up to 5 gallon buckets. / VCR tapes, foys, electronics, meat packaging
&5 Al bottles, containers, and lids (no film or bags). ‘ . containers, film, vinyl, bread bags, grocery bags,
L’s}‘% All bottles, containers, and lids (no fim or bags). | & v Styrofoam cups, and fast food containers.
Ly& Bottles only accepted. /

Waxed board or white boxes that come from the
refrigerator or the freezer section.

Flattened Corrugated 3" x 3" size cardboard boxes,
brown (kraft) bags, beverage containers (unwaxed),
shoe boxes, cereal and food boxes, and paper board.

,’)

Clear, brown, and green glass bottles and jars.

Ceramics, Pyrex, window glass, and light bulbs.

Aluminum, steel, and fin cans Scrap metal (car parts, iron, and steel), razor blades,

tin foil, rusty cans, nails, and aerosol cans.



recycling schedule

1. Beginning in the left column of the chart below, pick the day your regular garbage is picked up.
2. Follow to the right; pick the area in which your home is located.

3. Follow to the right; the letter (A or B) in the final column is your recycling week.

4. Refer to this calendar and the current week to determine which cycle is active.

YOUR GARBAGE COLLECTION DAY YOUR LOCATION WITHIN THE CITY YOUR RECYCLNG WEEK

Highway 10 and Northward
Monday < v

== SOUth of Highway 10

mm Center Ave and Northward, plus Regal Estates

Tuesday

= SOoUth of Center Ave.

mm 24™ Ave. and Northward
. South of 24™ Ave.

Wednesday

mm 8" St. and Westward
= ECst Of 8 St. and Americana Estates

Thursday

mm 34™ Ave and Northward
e South of 34" Ave.

DROP OFF SITES FOR RECYCLABLES

e Public Works Facility (700 15™ Ave. N.)
« South Side Regional Park (North of the intersection of 23 St S & 40™ Ave.)
* Moorhead Youth Hockey Arena (707 Main Ave. S.E.)

Friday

=] [=>] (=] fl=]>{=]>
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NEW SNOW REMOVAL DISTRICT I Q

‘ghborhco& SCrvices

The snow removal district boundaries and regulations have been changed for simplicity and
convenience. Below is a sample from the new Snow Removal District brochure. Please check out
www.cityofmoorhead.com/snowdistrict for full program details and snow district boundaries. SNOW REMOVAL

DISTRICT SICN

OVERVIEW

A Snow Removal District is a designated area with
special parking regulations in effect during a Snow I
Removal Declaration, allowing crews to better plow
roads and for emergency vehicles to travel safely in

areas where there is normally a lot of on-street parking. =aNOW

All Snow District roadways are posted with signs. JEMW Al.

Routine snow removal will occur throughout the City J'ISIRIEI SNOW REMOVAL DISTRICT
after a snowfall. Within the Snow Removal District, after SUBJECT TO TOW

a heavy snowfall, crews will come back to clear the SCHEDULE:
roads curb-to-curb on regular road maintenance days cityofmoorhead.com /snowdistrict

when cars are not present.

TOW ZONE LW
If you park in a no-parking zone during a snow ROAD MAINTENANCE

removal declaration, your car will be towed instead of Rei"lmm NO-PARKING SICNS
ticketed as it would be on a regular road no-parking .
mainfenance schedule. /7 Y \
HOW CAN | GET UPDATES? 8A®M -
The City of Moorhead is active on Facebook and
Twitter, and will email nofifications to those who sign

\ =

up on the website at www.cityofmoorhead.com/

snowdistrict. You can also call 218.477.SNOW or listen 1AM_7AM ®

and watch local weather announcements.

8AM-4PM
GOl TOWED?
Contact the Moorhead Police Department af - Za\ 4
218.299.5120 during business hours, or the Red River *Not all versions pictured.

Valley Dispatch Center at 701.451.7660 after hours.
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nNigmkomst center

CELTIC FESTIVAL

WHEN: March 8
TIME: 10:00 a.m. to 4:00 p.m.

Celebrate the history and culture of the Celtic Natfions. Free admission,
entertainment stages, arts and crafts, Celfic food and treats.
For more information visit www.cityofmoorhead.com/parks.

SCANDINAVIAN HIEMKOMST FESTIVAL /
MIDWEST VIKING FESTIVAL

WHEN: June 27 through 28

The Scandinavian Hjemkomst Festival and the Midwest Viking Festival join
for a two-day event offering demonstrations, performers, merchants and
other activities infended to educate the public about society and culture in
Scandinavia from the Viking age through today.

4 > % tf:::““‘\k\\
”‘ PA A\ A . D D
e eleprdare o O Aaltio olple < a [0Cd =
O ase O ad e a o ana are a £
BULDING CONTACT INFORMATION
Hjemkomst Center (Room Rentals) Senior Meals The Chamber
218.299.5515 218.299.5519 218.233.1100
www.hjemkomstcenter.com www.fmchamber.com
Historical and Cultural Society of Clay County Senior Connections
218.299.5511 218.299.5514

www.hcscconline.org www.cityofmoorhead.com/parks
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engineering departmen

ENGINEERING SERVICES is responsible for:

218.299.5390 | engineering@cityofmoorhead.com

e Transportation system planning and financing

¢ Traffic operations and control

e Streetf, water main, storm, and sanitary sewer rehabilitation and reconstruction
e Sidewalk, driveway, excavation, lawngrade, and drainage permits

¢ Special assessment policies, procedures, and management

e Geographic Information System (GIS) data management and mapping

STORMWATER UTILITY  manages:

218.299.5386 | stormwater@cityofmoorhead.com

151 miles of storm sewer and 92 ponds

Best Management Practices to ensure compliance with EPA/MPCA permits
Residential, commercial, and ufility erosion/sediment control permits
Adopt-A-Pond, storm drain marking, public education programs, and
emergency operations

Floodplain management and development permits

WASTEWATER UTILITY  oversees:

218.299.5386 | wastewater@cityofmoorhead.com

¢ 180 miles of sanitary sewer and 49 pump stations

* The Wastewater Treatment Facility

e Samples to ensure compliance with EPA/MPCA permit requirements
e Industrial customers

¢ Beneficial recycling of freated residuals for agricultural purposes
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curbmd@ coH@c

Monday - Friday | 8:00 a.m. to 4:15 p.m.

e Curbside collection begins at 5 a.m., so place
carts out the evening before. A $15 fee applies
to return and dump carts that aren’t out on time.
e Trashmustbein automated garbage cart or pre-
paid yellow bag. Extra garbage not in pre-paid
yellow bags carries a $15 minimum collection
charge. Larger items can be collected for an
extra charge; call 218.299.5465.

* Leave two feet of clearance around cart for
ease of collection.

e Don't place the cart on the street. It must be
behind the curb, on the boulevard or driveway,
and within 4 feet of the street year-round.

e Batteries of all types may be disposed of free of
charge at the Transfer Station.

CLEAN-UP WEEK MAY 5 - Q

Please separate trash, appliances and tires; no more than 2 appliances per household.
Do not throw computer monitors, television sets, lumber, concrete, building materials,
batteries, paint, hazardous chemicals, oil or anti-freeze; call 218.299.5347 to discuss
disposal. There will be a disposal fee for items listed above.

Trash placed at the curb BEFORE the start of Clean-Up Week will be collected and billed
as a special pick-up at a $15 minimum charge.

COMPQOST SITE | 2189799516
Monday - Friday | 8:00 a.m.to 4:15 p.m. & Saturday 8:00 a.m. - 11:45 a.m.

Curbside yard waste pick up is weather permitting and runs from April 15 - December 1
on your regular garbage day.

24-hour yard waste dump sites (no branches) are at the same locations as drop sites
listed above for recyclables.

Yard waste with acceptable materials (small twigs that are no larger then a pencil,
leaves, grass and organic materials from gardens) must be in clear 32-gallon bags or
32-gallon cans that weigh less than 30 pounds.

Moorhead and Clay County residents may receive two yards per day of free compost.

RECYCLING | 218.299.534/
Monday - Friday | 8:00 a.m. to 4:30 p.m.

* Pick-up beginsat5a.m.every otherweek onyourgarbage
day; check the City Calendar for your week (A or B).

* Residents must buy a blue recycling container for $5 so
recycling materials can be identified.

e Al materials must be clean; labels may remain on.
Separate metal cans, newspaper, magazines, corrugated
cardboard/boxboard (cereal boxes), plastics #1, #2, #4,
#5, #7 (not #3 & #6), glass bottles and jars (any color).

DROP OFF SITES FOR RECYCLABLES
(See insert for list of recyclables.)
e Public Works Facility (700 15™ Ave. N.)
e South Side Regional Park
(North of the intersection of 239 St S & 40" Ave.)
¢ Moorhead Youth Hockey Arena (707 Main Ave. S.E.)

BRANCH PICK-UP | 218.299.5422

Monday - Friday 7:00 a.m. to 3:30 p.m. on regular garbage
day, Spring to Fall; pick up is available the rest of the year on
a call-in basis. Call for more information.

* Place branches directly on the ground, not in containers.

e Branches cut by a free contfractor or landscape company
need to be removed and disposed of by that company.
Curbside collection is for homeowner cut branches.

e Cutonlylogs less than 8" in diameter so that one person can
liff info a branch chipper.

* One pile per week that is no larger than 4’ high by 8’ wide
by 12’ long will be picked up at no charge.

* Larger piles cut by homeowners are collected for a fee
of $120 per hour with a $60 minimum.

e Root balls are collected for a charge of $20 per cubic yard.

e Allelm material removed at no charge if separated.

e Bring materials to the Compost Site during business hours.

All collections will be made on your regular garbage day. If garbage isn’t collected due to holidays, it will be collected the next business day.
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Moorhead Parks and Recreation offers year-round programming, special events, and much more.
With neighborhood, community, and regional parks, as well as a swimming pool, golf courses,
skating rinks, playgrounds, and miles of trails and sidewalks, there's something for everyone!

PROGRAMMING OPTIONS VISIT US OR REGISTER FOR PROGRAMMING
art classes IN PERSON

e swimming Moorhead Sports Center
* skafing 324 24" StS
* goff
+ tae kwon do PHONE
e basketball 218.299.5340
“EE ~ . ogen fgym EAX
Fht TEw » adaptive programs
; ‘ s basebal 218.299.5212
A o fitness MAIL
i\ \ | . voIIeyboII Parks and Recreation
H mEEEE FL| e tennis 324 24n St S
90 9 R 2
AR R | SPECIAL EVENTS PLANNED FOR 2014° Moorhead, MN 56560
: ] 1 i G i i ONLINE (full brochure available)
S + 4 tiy| ¢ PolarParty www.moorheadparks.com
e Cellic Festival
* |ce Show
b o A * Comstock House Open House
e RiverArts

e Watermelon Festival

e Summer Splash

¢ Comstock House Social

¢ Dog Swim

e Greater Moorhead Days
e Tree Lightfing

e Comstock House Holiday
Treats and Tours

s 37

*Call or refer to the Parks brochure for
dates and locations.
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police departmen

of Horizon Middle School conducted in 2013.

MPD works to implement new and innovative ways to collaborate with
youth and promote positive decision-making skills. In 2010, MPD first
infroduced “Every 15 Minutes"—a powerful program to prevent underage
drinking and driving. In 2013, MPD and the Moorhead High School teamed
up again to put on the two-day program that provides a glimpse info the
impact one poor decision can have on friends, family, and the community
as a whole. For more information on the program, check out
www.moorheadpolice.com/preventative programs/every15mins.asp.

MPD implemented Text-A-Tip in all schools as an easy and anonymous way
for students to share information with our SROs.

MPD has a full-time D.A.R.E. officer, Valerie Kellen, who teaches
the nationally acclaimed substance abuse prevention education
curriculum to all the elementary schools. Officer Kellen also teaches
a “next level of learning” D.A.R.E. program in the 7th grade at Horizon
Middle School. D.A.R.E.is taughtin Moorhead'’s private schools as well.

Louis Ochoaq, Jeff Nelson, Valerie Kellen & Brian Danhl

MPD's Youth Services Coordinator, Louis Ochoa, works out of the
Red River Area Learning Center, Moorhead Area Public School’s
alternative learning facility. Ochoa serves as a mentor while working
with youth who have behavioral issues or fruancy problems. Ochoa
also supervises the juvenile community service program which focuses
on graffitiremoval and clean-up projects throughout the City.

COMMITTED TO THE SAFETY OF STUDENTS AND STAFF
WHILE FOSTERING POSITIVE YOUTH DEVELOPMENT.

MPD IN THE SCHOOLS -

The subject of school safety is of concern for families, school administrators, and the entfire community.
The Moorhead Police Department (MPD) has a long history of partnering with the Moorhead Area Public
Schools to ensure safety and security. MPD has two School Resources Officers (SROs) who work as liaisons
between the Police Department and the School District. Brian Dahl is the SRO assigned to the Moorhead
High School and SRO Jeff Nelson is assigned to Horizon Middle School. The SROs work with all the schools
in coordinating and facilitating emergency drills and crisis planning, including a full-scale evacuation drill

“Through our SRO
Program, students
have a mentor
and a community
representative to
act as a role model,
educator, and guide.

PROGRAMS

CONTACT

INFORMATION

Emergencies

211

Non-Emergency
218.299.5120

Regional Dispatch
701.451.7660

Our SRO Program
aligns with our disfrict
priority of having a
safe, healthy, and
respectful learning
environment for all
learners.”

Dr. Lynne A. Kovash
Superintendent of
Schools
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Join us as we wrap up Fire Prevention Week with our annual Open House on Sunday October 12 from
1:00 p.m. to 4:00 p.m. at Station 1 (1120 1 Avenue North). Tour the station, see our equipment, meet
our staff, and participate in fun fire safety activities for the enfire family.

Refreshments provided while they last.

DEPARTMENT OVERVIEW

The City employs 33 full-time, licensed professional firefighters who provide 24-hour emergency services every
day. Four administrative personnel support operations and manage a variety of public safety programs.

In addition to fighting fires, the Fire Department:

e responds to medical emergencies

provides technical, water, and ice rescue services

provides fire safety training

inspects commercial businesses and rental housing units

manages City-wide risks from natural and man-made emergencies
investigates all fires in the City

We provide responses to hazardous material accidents, large and small, for most of Northwest
Minnesota. We also pool resources with other departments and agencies across Minnesota and in our
Metro area during larger incidents.

CALLNG ALL HEROES!

The Fire Department strives to be just minutes away from a life on the line. But what if you were only
seconds awaye You could help!

Debuting in 2014, the PulsePoint® App will empower everyday citizens to provide life-saving assistance
to victims of sudden cardiac arrest. Download the app on your smart phone and you will be notified
if someone nearby needs assistance. It also shows the location of the nearest Automatic Exfernal
Defibrillator (AED).

In addition, you can view real fime incident
information, listen to live audio, and view photos
from our gallery. Click on the PulsePoint® link on
our homepage www.moorheadfire.com for more
information. The application is free at the Apple
App Store or Google Play Store.

Learn more about the Moorhead Fire Department at www.moorheadfire.com.

CONTACT INFORMATION

Emergencies: 911

Station 1
1120 1 Avenue North
218.299.5432

Station 2
2413 20" Street South
218.299.5435

General Information
Administrative Offices
111 121 Street North
218.299.5298
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iGOECO CHALLIENGE

Take the plunge. Dump the car at least once
a week. Beginning September 8 through
November 2, eight weeks of prizes and more are
available for those who register and complete
the challenge - just walk, rollerblade, bike, or
MATBUS it. Go green and take the challenge!

DBUS

FIXED ROUTE SERVICE

With 21 routes, the Fixed Route Service is provided from 6:15 a.m. to 11:15 p.m. Monday through
Friday and 7:15 a.m. o 11:15 p.m. on Saturdays throughout Moorhead, Fargo, West Fargo, and
limited service to Dilworth. Unlimited ride cards and 10-ride cards making paying easy. MATBUS
vehicles have bike racks on the front that can hold up to two bikes. Our staff can help you plan
your frip—either call 701.232.7500 or go online fo www.MATBUS.com and click on Trip Plan. A
video explaining "How to Ride” MATBUS is also available online, including how to read a bus
schedule, methods for paying fares, and more.

Recently MATBUS implemented an automated announcement system inside the buses. Voice
announcements and visual text displays are now generated within a certain distance of key
locations along the bus routes using GPS.

COLLEGE U-PASS PROGRAM

Through the U-Pass program, college students from MSUM, Concordia, M State, and NDSU can
ride free on MATBUS routes with their valid college I.D. Faculty and staff at Concordia and NDSU
can also ride free with their valid ID.

MOBIE APPLICATION

Real-time bus tracking has arrived in Moorhead! MATBUS' new bus fracking website and mobile
app allows you to know the current location of your bus (and the estimated time until it reaches
your stop) live and in real time! Visit MATBUSMobile.com or download the free “RouteShout”
application and give MATBUS a try today.

MAT PARATRANSIT FOR PERSONS WITH DISABILITIES

Paratransit is a door-to-door bus service for persons with disabilities who are unable to use MATBUS
Fixed Route service independently. Vehicles are equipped with lifts and will bring individuals
anywhere in Moorhead, Dilworth, Fargo, and West Fargo. A special user card is necessary to make
reservations on Paratransit. There is no cost to apply. For more information, please call 701.235.4464.

METRO SENIOR RIDE

Moorhead and Dilworth seniors age 60 and older can ride throughout the F-M metro area
on Meftro Senior Ride. Passengers must be able to walk and board the van under their own
power. Hours are Monday
through Friday from 7:40
a.m.to0 4:30 p.m. Formore
information or to reserve
aride, call 701.356.7433.
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moorhmd oublic serv

MISSION STATEMENT

As a community-owned utility, Moorhead Public Service (MPS) strives to be recognized as a regional leader by providing
innovative, efficient, reliable, and environmentally responsible municipal services in a manner that maximizes current and
future stakeholder satisfaction.

CELEBRATE PUBLIC POWER WEEK

October 5 through 11, 2014 is Public Power Week's 28" anniversary as a country-wide program to celebrate the importance
of public power. Moorhead Public Service is celebrating with more than 2,000 other electric ufilities that collectively provide
electricity on a not-for-profit basis to 47 million Americans.

BRIGHT ENERGY SOLUTIONS®

Through our Bright Energy Solutions® program, let MPS help you reduce your energy bills, save money, and protect the
environment with energy efficient improvements. Rebates are available from MPS for ENERGY STAR appliances and R
heating and cooling equipment.

BRIGHT IDEAS!

Are you looking for energy-saving tips, hints, and information about energy efficiency for your home? Sign up at
www.MPSUtility.com to have MPS’ free Bright Ideas monthly e-newsletter delivered to your e-mail. It includes free
tools such as: Home Energy Analyzer, Heating System Comparison Calculator, Cooling System Comparison
Calculator, and an Appliance Calculator.

CAPTURE THE ENERGY®

Interested in local renewable energy? Capture The Energy® was developed by MPS to promote all forms
of renewable energy in Moorhead. Learn how to participate at www.MPSUtility.com or call 218.299.5400.

BILL PAYMENT OPTIONS :
e Automatic payment from your checking or savings account %Bgng}elt

(download the form at www.MPSUtility.com or call us ot 218.299.5400) a A .
e Online at www.myMPSbill.com with a credit card, debit card, or : Solu 101S
electronic check (subject to a processing fee) Saving energy. Saving money.

e In person at Moorhead City Hall, 500 Center Avenue, Second Floor
e Drop boxin the Moorhead Center Mall (just west of the elevators on brick wall)
*  Mail to: Moorhead Public Service, P.O. Box 779, Moorhead, MN 56561-0779

CONTACT INFORMATION
Customer Service: 218.299.5400 For updates

After Hours Emergency: 218.299.5418 f @mpsutility M OO R H EADS”

Call Before You Dig: 811 PUBLIC SERVICE

Web site: www.MPSUtility.com .
E-mail: mpS@mpSUﬁI“y.Com ’ Moorhead Public Serv . connecting our community
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| mOOr}szd oublic library

CONTACT INFORMATION

Phone: 218.233.7594
Email: Moorhead@Iarl.org
Website: www.larl.org

GET NVOLWED

Moorhead Public Library is a hopping place. Stop in and join us for book clubs,
computer classes, story-time, cultural events, and so much more! For a full list of
events and activities, please visit www.larl.org.

As a branch of Lake Agassiz Regional Library, the Moorhead Public Library provides
access to materials in all formats and for all ages. Print books are sfill in use, but
we also provide access to eBooks and eAudiobooks, as well as digital access to
magazines and newspapers. Our collection also includes print magazines, DVDs,
music CDs and CD talking books. The Moorhead Public Library also offers fax service,
public copy machines, and computers.

CONNECT WITH US

Like the Lake Agassiz Regional Library on Facebook for updates on events, books,
trivia, and more!

Remember, when you become a member of the Lake Agassiz Regional Library, you
have access to more than just the Moorhead branch; check out books and DVDs
from 13 other libraries and 10 link sites in the areal
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operations

The Operations Department is comprised of 58 skilled full-time employees with up to an additional 54
seasonal employees who join forces to maintain more than 207 lane-miles of roads and over 50 City parks.
The Department is also responsible for maintaining thousands of trees, park facilities, open green-space,
and pest control throughout the City.

PARK MAINTENANCE | 218.299.5422

Park and Golf Course Maintenance Forestry

¢ Maintain park facilities and equipment ¢ Plant and maintain boulevard trees

¢ Mow grass and control weeds * Issue boulevard free planting permits for new
e Maintain open grass areas frees and developments

¢ Maintain swimming and wading pools Control Dutch EIm Disease

¢ Maintain athletic fields and complexes Remove diseased or dead boulevard trees

¢ Maintain bike trails Remove hazardous branches

Curbside pick up of large branches and logs
Pest Control Curbside pick up of small branches and rootballs
e Control mosquitoes by larviciding standing

water and spraying adult mosquitoes

¢  Mows road medians and ditches

PUBLIC WORKS

Streets

Sanitation and Recycling

¢ Maintain streets e Curbside collection of garbage,
* Sweep streets recyclables, and yard waste
e Clear snow, sand streets * Sellrecycling bins
e Repair potholes
e Clean/thaw catch basins
: ‘ R ) _ *  Maintain signs
CONTACT INFORMATION WHAT IS RIGHT-OF-WAY MAINTENANCE?
Operations Right-of-Way Maintenance is an enterprise fund managed by the Park Maintenance Division.
218.299.5422
Sanitation and WHAT RESPONSIBILITIES DOES RIGHT-OF-WAY MAINTENANCE HAVE?
Recycling regulations Areas of responsibility include mowing of highway ditches, medians, and City-owned lots. Along with
218.299.5347 mowing, we also include spraying of herbicides and litter control in the same areas.
Compost Site (April-October)
218.979.9516 WHAT ARE THE RESPONSIBILITIES OF RIGHT-OF-WAY MAINTENANCE DURING WINTER MONTHS?

Roll-off service During the winter months, Right-of-Way Maintenance removes snow from sidewalks that are adjacent to
218.299.5445 City-owned property, double frontage lots, bus shelters, and certain bike/pedestrian pathways.
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ne hjemkomst center

HIEMKOMST CENTER: "HOME" TO DIFFERENT GROUPS

DID YOU KNOW?

* The Hiemkomst Center, the Hlemkomst Viking Ship, and the replica Hopperstad Stave Church
belong to the City of Moorhead.

* The museum at the Hiemkomst Center is run by the Historical and Cultural Society of Clay
County. The Hjemkomst Heritage Interpretive Center non-profit group merged with Clay
County Historical Society to create the Historical and Cultural Society of Clay County in 2009.

* Senior Connectionsis housed at the center, providing daily lunch and activities for our elders.

e Chamber of Commerce of Fargo-Moorhead-West Fargo is just inside the front door.

e The Nordic Culture Clubs, with offices in the Center, produces the annual Scandinavian
Hjemkomst Festival held at the Hiemkomst Center each June.

Q

That is five different entities under one roofl!

If you haven't visited recently, come on by and see what's new today!

Hjemkomst means *“Home-coming”. HCSCC | 218.299.5511

plic housing agency

Moorhead Public Housing Agency provides housing to
elderly, disabled, and low income families.

MPHA is currently working with Beyond Shelter, Inc. to
develop replacement housing units for small families.

CONTACT INFORMATION
218.299.5458
800 Second Avenue North,

Moorhead, MN 56560



removal of snow and jce

FROM SIDEWALKS

Duty of Occupant

The occupant and/or owner of every
building and unoccupied lot on
any street or avenue, must clear the
sidewalk of snow and ice in front of the
building or lot by 2:00 p.m. of each day,
and keep it clean of snow and ice.

City Removal

In all cases where snow and ice are not
removed by 9:00 p.m., it may be removed
by authorized city personnel. The owner/
occupant of the property will be charged the
cost of removal, along with an administrative
fee set by the City Council.
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DEPOSITING SNOW ON STREETS

Any person who moves, blows, or plows snow is prohibited from depositing the snow on any City street. This
goes for occupants, owners, agents, independent contractors, or employees of buildings. Arrangements
should be made to deposit snow in some place other than on the street and not piled in ways that would
interfere with the vision of motorists at intersections.

PENALTY

Any person convicted of violating any rules of this section shall be guilty of a petty misdemeanor and be
subject to a fine no more than $200, or an administrative penalty.

For more information, see City Ord. 2005-31, 12-5-2005.
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The City of Moorhead wants to reach you in the event of an emergency, severe
weather warning, or disaster striking the community. CodeRED® will automatically
call you to inform you of the situation and direct you to safety if action is required.
CodeRED® is a unique system that has the potential to launch calls to the entire
City of Moorhead in less than 20 minutes. The warning sent directly to you is fied to
physical address and relevant location to the dangerous event.

By keeping you informed and ahead of impending danger, CodeRED® will be
highly beneficial to you and your family.

For more information regarding the CodeRED© emergency notification
system, please visit us on the web at www.cityofmoorhead.com or call the
City Manager’s Office at 218.299.5305.
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CITY

ADMINISTRATION (General Information)....................... 218.299.5166
ASSESSOR. ... 218.299.5310
BRANCH PICKUP.....oiiiiiii e 218.299.5422
BUILDING CODES. ...ttt 218.299.5424
CITY MANAGER. ..., 218.299.5305
COMMUNITY SERVICE DEPARTMENT.........cooiiiiiiiiiinnn. .218.299.5370
ECONOMIC DEVELOPMENT........ooiiiiiiiiiiie e 218.299.5441
ENGINEERING. ...ttt 218.299.5390
ENVIRONMENTAL HEALTH. ....ooiiiiiii e 218.299.5004
FINANCE. ... 218.299.5319
FIRE (NON-€METGENCY)..uiiveiieiiiei e 218.299.5298
GARBAGE COLLECTION. ..ottt 218.299.5347
HOUSING REHABILITATION......oooiiiiiiiiiiie e 218.299.5424
HUMAN RESOURCES. ....oiiiiiiiiiiiiee e 218.299.5179
LIBRARY e 218.233.7594
MASS TRANSIT. ..o 701.476.6782
MOORHEAD PUBLIC SERVICE........ccooiiiiiiiieiiieeec 218.299.5400
NEIGHBORHOOD SERVICES. ...t 218.299.5234
PARKS AND RECREATION. ...ttt 218.299.5340
PLANNING . ... 218.299.5370
POLICE (NON-eMErgenCY).......ccovvveiiiieiiiiieiiiieeiieee 218.299.5120
PUBLIC WORKS FACILITY...ooiiiiiii e 218.299.5422
RECYCLING INFORMATION. .....coiiiiiiiiiieeeee 218.299.5347
RENTAL REGISTRATION......oviiiiiiieiiee e 218.299.5434
SEWER MAINTENANCE.......cooiiii e 218.299.5386
STREET MAINTENANCE. ... 218.299.5422
ZONING. ..ot 218.299.5370
CITY HALL . 500 Center Ave.
FIRE STATION - HEADQUARTERS.........oooiiiiiiiiiieeeeenns 111 12" St N.
FIRE STATION = SOUTH. ...ceiiiiii e, 2413 20t St. S.
LAW ENFORCEMENT CENTER.........cooiiiiiiiiiee 915 9™ Ave. N.
LIBRARY e 118 5t St. S.
PUBLIC WORKS FACILITY.....oooiiiiiiieeeeee 700 15" Ave. N.
SANITATION. ... 2727 Hwy. 10 E.
SPORTS CENTER......ooiiiiii s 324 24 st. S.
TRANSIT/GROUND TRANSPORTATION CENTER........ 502 NP Ave., Fargo
WASTEWATER TREATMENT.......oooiiiiii e 2121 28t St. N.
WATER PLANT. ...t 21523 §t. N.
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